
Creating A Single Patient View Across The Ecosystem 


Enterprise Master  
Patient Index (EMPI)

What is an ?



An EMPI enables healthcare organizations to uniquely match 
records across disparate systems into a 360  view of patients 
and consumers. The EMPI facilitates real-time data exchange, 
enhanced clinical decision making and care collaboration, and 
a better patient experience.

EMPI

How It 



Built on NextGate’s MatchMetrix® master identity platform, 

the EMPI creates a single, centralized, and reliable index of 

a patient’s demographic information. It helps you know if 

the patient already has a record in the system, and if so, 

review that information first before creating a potential 

duplicate patient record. It assigns a unique enterprise 

identifier (EUID) to patients and presents an aggregate of 

the best up-to-date data for the patient in what’s known as 

the Single Best Record. Using the EUID as a key, personnel 

and applications can find, exchange and view data on the 

same patient, in the original context.

Works

The EMPI incorporates advanced matching algorithms tuned 

for your specific population to understand the slight variations 

in data content, increasing the likelihood of finding and 

resolving a match. The EMPI can also leverage referential data 

sources for commercially available evidence to automate and 

support match decisions.  Identity issues not available from 

national reference data because the person is either too young 

or lacks current public digital information are automatically 

resolved through the Verify patient engagement solution. Any 

remaining identity issues are automatically assigned to data 

steward staff for additional review and resolution.

The interoperability gains of an effective EMPI help to realize 
significant operational and financial efficiencies:

Automate the duplicate record clean-up process 

Streamline patient registration 

Decrease duplicate diagnostic and lab procedures 

Reduce denied medical claims and other financial delays


Enhance data analytics quality


Optimize patient engagement initiatives

Challenge Solution

Enterprise Unique ID Serves as a Link 
to a Patient’s Records in Any System
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How to overcome safety and quality problems that are 
a result of fragmented, siloed, and duplicate patient 
records throughout the network.

Use NextGate’s industry proven EMPI to resolve record 
discrepancies and create a single source of truth for 
patient demographics and identifiers.



Integration Is 



RESTful APIs make connecting to the EMPI straightforward. The NextGate API Toolkit documents connectivity parameters, 
simplifying the integration process. The EMPI is available as a HITRUST, and ISO 27001 certified managed Software as a 
Service (SaaS) solution hosted on AWS, as an on-premise software installation, or in your private AWS or Azure cloud.

Easy

Customer Success Story

The San Mateo County Health System (SMCHS)

Solution

The EMPI Helped Data Governance:

Eliminate duplicate patient records 

Invest in a health information exchange (HIE) 

Leverage Social Determinants of Health data from 

county departments to aid in care planning

Challenge

About NextGate



NextGate is the global leader in identity modernization and data transformation in healthcare. With over 100 customers in 
nine countries, NextGate is revolutionizing the consumer care journey by resolving isolated, unstructured health and lifestyle 
data and establishing a trusted, single identity across the continuum. Our full suite of identity and data integrity solutions 
connect the digital ecosystem at scale to deliver a unified experience for care providers and their patients. NextGate’s 
market-leading, HITRUST-certified Enterprise Master Person Index (EMPI) manages more than 350 million identities and is 
deployed by the world’s most progressive health systems, state and government agencies, and health information 
exchanges for meaningful, data-driven improvements in care quality, safety and delivery.

Implement the NextGate EMPI to provide and 
maintain a unique global identifier (EUID) 
making it possible to link together all records 
associated with the same patient.

Deploy a data governance strategy to manage 
millions of patient records within their four 
EHRs and two Case Management systems.


